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Simple and accessible lending for everyone,
powered by Al technology



Important note:

This presentation contains “forward-looking statements” of SCB X Public Company Limited and
its subsidiaries (“SCB* Group”) that related to financial or events of future period. Certain
statements contained in this presentation that are not historical fact are the future expectation
of financial position and results of operation, strategy and development in the markets where
SCB* Group participates. These forward-looking statements are made based on the current
management view and assumption, including but not limited to prevailing economic and market
conditions as at the date of this presentation. As these forward-looking statements involve
known and unknown risks and/or uncertainties, the actual results, performances, or events may
materially be different from such statements.

This presentation, including forward-looking statements, are not and shall not be construed as
representation, warranty, forecast or projection of future performance of SCB* Group. SCB* Group
does not undertake to update, amend, revise, or supplement this presentation nor forward-
looking statements, and does not endorse or accept any responsibility for the reliance or use of
any content of this presentation and forward-looking statements.
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CardX

Re-defining unsecured consumer finance with 3 core foundations

Digital Platforms & R
@ Al@Scale @ Emerging Technologies ,@‘ Partner Ecosystem

Apply Al-powered models throughout Deploy next-gen technologies to Support customers throughout their
every part of our business drive scale and speed daily activities
Engagement layer
¢ ¢ Cloud Native
Personalized offers & touchpoints Infrastructure
........................................................................................ Tronsport TrOvel
Decision layer & Logistics
@ @
Alternative data for credit scoring Open AP

Predictive and collection models

........................................................................................

Service layer

Food & Health Utilities

Microservice
Beverage

Automated customer service .
Architecture

powered by Al

CardX



CardX

Re-defining unsecured consumer finance with 3 core foundations

@ Al@Scale

Apply Al-powered models throughout
every part of our business

. Engagement layer . g
Personalized offers & touchpoints e ~ W 3 R
. o Lo
Ay s

Decision layer
[ ®

Alternative data for credit scoring

Predictive and collection models

Service layer ,«w}w

Automated customer service 4&
powered by Al 2




CardX

Al@Scale

Unlocking
value through
Al in every
aspect of our
business

Engagement layer

Hyper-personalized c
acquisition to usage

..............................................

Decision layer

Superior risk
of olternotiv

3X QPProvao
2-3X reco

Service layer

Al-enabled self-ser
services such as credit li



Deploying Al
across the
journey allows
Card X to

control credit
risks while
expanding our
customer base
to the
underserved
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Al-based
credit models
enabling

alrrel
across rating
scale

Increase
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Al
non-delinquent

customers
(forgetful, early
payer, late payer)

Define

PUI L
Cl 1yyuy

QppEf for
treatment action
and channel

To |

Dynamic
transition
model which Determine
can project QppI
probability to sett
roll forward / offering during
roll backward / litigation
normalize process to
increase
Cus recovery

NneAx

2022
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Al recommends optimized collection treatments across customer’s journey

Before Al 1. Sharpening customers segmentation to better - >40% of
volume

identify self-cured population, reducing needs for

contact handled by
. I Bot leading to
573 o5 e Tl Deploy new VoiceBol to manage easy-to-collect collection

agents accounts

Expand VoiceBot usage and effectiveness across
multiple risk segments

Recovery improvement through Al early detection

1) to identify customers for mitigation programs, as
Self-cured well as recommending customers for early Recovery
engagement and litigation — improvement
Mitii?tion imi i iffi Of 10_15%
o R0 of oetivities 5. Optimize cgent capacity to focus on difficult-to-

Litigation handled by agents collect customers based on customer’s profile to
derive optimal outcomes —




CardX

Re-defining unsecured consumer finance with 3 core foundations

Digital Platforms &

Emerging Technologies

Deploy next-gen technologies to
drive scale and speed

. . > _"
Cloud Native S |
% Infrastructure i i
g0l WY & L
Open API

R i
Y Microservice
=Y Architecture
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Cloud Native Infrastructure

Swift model deployment, ability to scale in
response to customer demand

Open API

400 interfaces allowing for seamless &
secured features plug-in with partners

Microservice Architecture

Flexible and modular development, allowing for
fast turnaround and frequent release cycles

Achieving higher efficien
than typical bank

2x-4x Turnaround time for
model deployment

Significant reduction in
IT_ maintenance cost

3x Quicker connection to
plug-in with partners

100% Uptime




CardX

Re-defining unsecured consumer finance with 3 core foundations

S5 Partner Ecosystem

Support customers throughout their
daily activities

Transport Travel
& Logistics

Food &
Beverage

Utilities

10 —- CardX



We are building a flywheel of partner ecosystem to connect
to > 10 Millions customers by 2025 through 100+ strategic partners

Maximize utilization of
Card X products

Acquire customers through 100,000+
partner touchpoints

o + Pay with Credit Cord
:' \, *+ Poy with Speedy Cash
+ Pay with e-Money
= Pay with Points and Coins

Customers
by 2025

. _° N
. 'x 4
LB

Deep integration with partner
platforms to acquire customers

Pay with Card X with your
preferred payment choice

Engage and boost
up loyalty in every
moment T

Reward program to grow

stickiness and enrich data -
. oo cdY




CardX

We are on the path to IPO by 2025, and
we will continue to grow

2025 Ambitions

29995

Loan O/S Net profit




Ambi

"The most admired regional
financial platform, offering the
simplest and most accessible

experience for everyone "

finan

Simple

Enabling
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